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The manufacturer guarantees that its products are scrupulously 
checked against defects in materials, workmanship, aesthetics and 
functioning problems.

SİPAHİ agrees to service its products free of charge for defects in 
materials and workmanship in accordance with the service agree-
ment listed below. The obligation of SİPAHİ under this agreement is 
limited to the repair or replacement of unserviceable parts and does 
not cover any incidental or consequential damages. Other than the 
express warranty contained herein ,SİPAHİ makes no warranties, 
express or implied.
SİPAHİ  will repair or replace any unserviceable part(s) for one (1) 
year from date of purchase and further will supply free parts (Wood 
not included) for an additional one (1) year in accordance with the 
above warranty statement provided your firearm had not been 
altered, abused, willfully damaged, or damaged by overpressure 
ammunition.
This agreement is not transferable; its benefits apply only to the origi-
nal purchaser. The customer must provide evidence they are the orig-
inal owner and proof of the purchase date with a receipt or other valid 
proof.

The manufacturer’s decision will be fair but final. Should the manufac-
turer become aware of a defect of a product during the guarantee 
period, the defective part will be replaced free of charge.

The guarantee does not cover parts subject to wear and corrosion.

WARRANTY CONDITIONS

THE MANUFACTURER RESERVES THE  RIGHT OF 
DEFINING THE TYPE OF DEFECT OF THE FIREARM AND 

THEREFORE TO STATE WHETHER THE DEFECT IS 
COVERED BY GUARANTEE.

THIS MANUAL MUST ALWAYS FOLLOW THE PRODUCT,
ALSO IN THE EVENT OF NEW OWNERSHIP.
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The Guarantee Is Void In Case:

• Inadequate ammunition has been used (any ammunition but those 
commonly on sale, reloaded ammunition, different from caliber and 
specification indicated on the firearm barrel)
• The product failed to be provided proper maintenance and cleaning
• The product has been modified without our prior consent
• Unauthorized, inadequate or incorrect repairs have been carried out
• Non-original spare parts were used
• Parts subject to wear and corrosion
• Damage (improper use of the gun by the user)
• Expired guarantee

In the above cases the repair, if completed, will be charged to the 
customer. 
In case, for any valid reason, you do not have the possibility to obtain 
repair under guarantee at the shop where you bought the product, 
you may contact us directly for warranty service or questions:

For USA Customers;
*Importer name and brand can be found on the receiver/frame or 
barrel. You can directly contact the importer.
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